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A message from Steve Klindworth,  
Founder of Supercircuits

Dear Retailer, 

Employee theft is hard to 
prove, unless you catch the thief 
in the act. And no matter how 
dedicated you are, you can’t 
be there watching 24 hours 
a day.

In this special 
issue of Business 
Security Update, 
you’ll find information, 
recommendations and 
resources you can use to put 
together the right security 
system for your business. 

Plus you’ll learn exactly 
how to use that system to have 
a 24-hour presence in your 
business—and to view your 
video anytime, from anywhere 
in this world. 

I urge you to read over the 
entire issue. Then, if you have any 
questions on how to put together 
an effective system or to make your 
current system work harder, feel free to call  
us Toll-Free at 1-866-542-3436. 

One of our security consultants will  
answer your questions and make sure you  
find a system that will meet your needs.

Steve Klindworth
Founder 
Supercircuits
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9 critical mistakes to avoid to ensure 
you get an effective security system

You’ll lose up to 5% of revenue to theft this year. Think about it.  
A security system featuring today’s latest technology will cut that in half.

But before you buy, make sure you know the…
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By  Terry Sadowski 
Security Specialist

This year you’ll lose 5% of your 
revenue to employee theft and 
shoplifting according to the recent 
National Retail Security Survey. 

So if you have $500,000 in 
annual sales, that’s a $25,000 loss.

But you can avoid losing a big 
portion of it by equipping your 
store with a state-of-the-art video 
security system.

With the latest advances in 
surveillance systems, small retail 
stores, service stations and mom-
and-pop stores can take advantage 
of the same level of video security 
you might find in banks, casinos  
or government offices.

But that doesn’t mean all 
surveillance systems are alike. 
What’s more, it’s important to have 
a good technical support team 
behind you to walk you through 
placement, set-up and the latest 
upgrades.

 In this issue of Business 
Security Update, we’ll explore the 
latest advances in video security 
as well as costly blunders. Here are 
9 mistakes many retailers make 
when choosing a system.

Mistake #1:  
Buying a security system  

out of a box 
These days you can walk 

into a lot of retailers and find a 
“complete” security system all in 
one box. It seems simple, but it 

can lead to a number of problems. 
First, these systems are not  

really designed to meet the needs 
of most retail businesses. Often 
they come with low-end, low-
resolution cameras. 

So, you may not get 
the sharp, in-focus 
picture quality you 
need to clearly iden-
tify a suspect.

Additionally, they 
typically have cameras 
designed for a single pur-
pose. And that brings us to 
the second mistake…

 Mistake #2:  
Buying too few cameras… 

or the wrong ones
Before you buy any equipment 

take a careful look at your floor plan. 
Look at your vulnerable blind spots 
and high-traffic areas. Consider 
where you’ll need coverage.

Finding the right kind of 
cameras and knowing where 
to place them is perhaps one of 
the most important tasks when 
planning your security system. 

That’s why I recommend 
the security consultants at 
Supercircuits, one of America’s 
leading suppliers of video security 
equipment. They can help you plan 
for the right amount of coverage 
in the critical areas of your store, 
warehouse or garage.

Too often, first-time buyers 
purchase a four-camera boxed 

system and then discover they 
really needed more cameras. But 
they’re stuck because the video 
recorder that came with the system 
can only handle four cameras.

Plus, a good system will 
include a variety of cameras. 
Depending on your business, you 
may want indoor cameras, all-
weather cameras, even infrared 
cameras to cover dark areas.

Buy too few or the wrong 
cameras and you may have to 
purchase a second system to get 
the coverage you needed in the first 
place.

Mistake #3:  
Buying “proprietary” equipment

Picture this. You’ve got a system 
in place. But a camera breaks. Or 
you decide to add an infrared 
camera. It should be easy, right?

Think again. Many system 

Continued on page 4

At last, retailers are discovering  
the advantages of a customized security system to 
meet their needs over out-of-the-box systems. 



• Dome cameras allow you 
to discreetly watch customers 
without calling attention to them-
selves. Domes offer protection 
from vandals. And 
they hide which 
direction the 
camera is 
aimed.

What you need today to stop criminals cold
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manufacturers, especially those 
that make all-in-one boxed 
systems, make equipment 
that’s not compatible with other 
manufacturers’ components.

So if you purchase the wrong 
equipment, you may not be 
able to upgrade simply because 
you started with proprietary 
equipment.

You’ll find that all the 
equipment highlighted in this issue 
of Business Security Update has 
been developed to easily integrate 
and upgrade with other equipment.

Mistake #4:  
Buying cameras with  
a fixed focal length 

Fixed focus means that the 
camera lens can only produce a 
focused image from one distance 
length. Stay away from fixed focal 
length lenses!

Adjustable focus lenses allow 
you to adjust the focus within a 
range of distances. So you can 
identify a suspicious character up 
close or a license plate from far 
away.

The security consultants at 
Supercircuits recommend cameras 
with an adjustable focal length 
of at least 4–8mm. This allows 
you flexibility in setting up your 
cameras to capture the image area 
you want.

Mistake #5:  
Buying a system with a VCR 

Stay away from surveillance 
systems that use old-fashioned 
VCR technology to record your 
video. 

First, VCRs have a lot of 
moving parts that commonly wear 
out. Second, videotapes can get 
stuck or break. And lastly, armed 

robbers look for videotapes that 
have recorded their actions.

Avoid these hassles and go 
digital with a DVR—digital video 
recorder.

DVRs won’t wear out like a 
VCR. They’re far more reliable and 
there are no tapes to break or steal.

Still, you have to take care that 
you are buying technology that 
meets your needs. DVRs are top 
technology but don’t be guilty of…

Mistake #6:  
Buying the wrong DVR 

I touched on this point earlier. 
Recorders for security systems are 
designed to give you the ability to 
view multiple cameras at once. But 
they are limited to the number of 
cameras that they can handle. 

So again, buy a DVR capable of 
handling the number of cameras 
you need. If you think you’ll add 
cameras in the future, consider 
buying a DVR that’s able to 
manage the additional cameras so 
you won’t have to replace the entire 
system when you expand.

Mistake #7:  
Poor or no technical  

support 
Camera placement is key to 

the overall effectiveness of your 
system. So you’ll want the support 
of people who know how to install 
a system properly.

However, this does not mean 
you have to hire an expensive 
security firm that could cost you 
an arm and a leg.

That’s why I recommend 
the security consultants at 
Supercircuits to help you match 
a system to your floor plan and 
then carefully walk you through 
the set-up process.

Mistake #8:  
Spending too much  

for low quality
Again, there’s a lot of 

equipment on the market today. 
Some of it is very good and 
some you should avoid. Make 
sure you’re dealing with a video 
security company that stands 
behind the equipment they sell.

Do they offer a price 
guarantee? Do they provide fast 
delivery? Are their products 
backed by a money-back 
guarantee? Do they provide free 

• Hi-resolution flat-screen 
monitors give you the 
advantage of seeing multiple 
views of 
your store 
at once and 
with crystal 
clarity. Plus 
their slim-
line design 
saves space.

New high-tech security breakthroughs make  
 current video surveillance systems obsolete

To find the right system for you, call the retail security consultants at Supercircuits Toll-Free at 1-866-542-3436. 
They’ll have the answers to assure you get a security system optimized for your business. 



• High-resolution cameras 
help you to see like an eagle to 
identify the detail of a face or the 
numbers on a license plate. These 
cameras also stand out in areas 
where you want people to know 
you’re watching.

• All-weather auto-iris  
cameras are 
perfect for helping 
you capture clear, 
high-resolution 
pictures outside. 
Their auto-iris feature 
lets them adjust to the 
changing light as the 
day progresses.

• See-in-the-dark infrared 
cameras are 
perfect for low-
light or no-light 
areas such as 
storerooms, the 
loading dock or by the 
dumpsters, providing 
clear images day or 
night.

• Digital video recorders 
have replaced VCRs as the 
best choice for recording your 
video. They capture high-
resolution images, and have no 
moving parts to wear out.

• Covert cameras come 
disguised as clocks, radios, 
fire sprinklers and more. They 
give a false sense of security to 
shoplifters and 
employees 
who think 
they are 
not being 
watched.

• All-weather enclosures  
can be used to convert your 
indoor cameras for outdoor use. 
They provide protection from 
vandals and they offer a visible 
deterrent.

What you need today to stop criminals cold
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technical support?

So with all this in mind, don’t 
make this final mistake…

Mistake #9:  
Not buying because you  
“can’t” afford a system

If you think that equipping 
your retail store or warehouse with 
a top-quality video surveillance 
system is expensive…it’s even 
more expensive (and dangerous) 
not to.

Losses from theft start from 
day one. Too many retailers 

wait until they’ve been stung 
by shoplifters, employees or by 
an armed robber, to make the 
decision to put in a system.

However, the time to do it 
is now, before you lose more 
money to theft. It is an expense 
of doing business. What’s more, 
you’ll appreciate readily available 
financing like you’ll find at 
Supercircuits.

 The staff at Business 
Security Update have put 
together what we consider to 
be ideal systems for a variety 
of retail businesses. Take a 

few minutes to look over these 
advanced systems and weigh 
their advantages. Keep in mind 
these systems are made up of 
customizable components. Any 
of these systems can be easily 
changed to meet the requirements 
of your business.

When you find a system that 
works for you, or if you have any 
questions, give Supercircuits a 
call Toll-Free at 1-866-542-3436, 
7AM–7PM M–F (CT) 9AM–5PM 
Sat (CT). One of their security 
consultants will be happy to help 
you. ■

New high-tech security breakthroughs make  
 current video surveillance systems obsolete

To find the right system for you, call the retail security consultants at Supercircuits Toll-Free at 1-866-542-3436. 
They’ll have the answers to assure you get a security system optimized for your business. 
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Here’s what the security consultants at 
Supercircuits recommend for convenience 
stores:
(These are recommended components. All systems can be fully 
customized to meet your specific requirements.)
Numbers show quantity of cameras included with your system.
8-camera system  16-camera system

•  PC33C-4G Auto-Iris Cameras with Weatherproof 
Enclosures—These very visible cameras act as a theft 
deterrent while capturing crisp, high-resolution images of 
activities in your parking lot. (1) (2)

•  PC33C-4G Auto-Iris Cameras—These visible high-
resolution cameras are great for locations where light varies 
throughout the day, such as in front of large windows. (1) (1)

•  CD30HR Zoom Dome Cameras—Designed to blend in, 
these zoom-lens cameras provide high-resolution coverage of 
cash register transactions. (2) (3)

•  CD30 Zoom Dome Cameras—These cameras blend in and 
help you keep an eye on potential shoplifters. (1) (4)

•  CD23IR Vandal-Resistant Infrared Cameras—Provide 
24-hour coverage of stock rooms and offices, providing clear 
images even in zero light. (2) (4)

•  PC161IR-2 Outdoor Infrared Cameras—Cover high-risk 
areas such as the back door, loading dock and dumpsters. 
These cameras give you up to 45 feet of coverage, even in total 
darkness. (1) (2)

•  DMRCD-3 Digital Recorder—Comes in both 8- and 
16-camera versions and allows you to view all your cameras  
in real-time over the Internet from any location.

•  19-inch LCD Flat-screen Monitor—Your system comes 
complete with a space-saving flat-screen monitor that gives you 
high-resolution viewing of all your cameras.

VSSCS-8 (8 camera)……………….$2,099.99 SAVE $813.10!
VSSCS-16 (16 camera)…………….$3,999.99 SAVE $594.50!

How you can cut your shoplifting losses  
and keep employees honest

Getting the best coverage out 
of your 8-camera convenience 
store system

Protect yourself from 
fake ID liability…  

see page 12

High-resolution cameras provide protection at your registers and beverage 
coolers. Infrared cameras are placed to provide coverage for darker 
areas inside and out. For professional help, call the security consultants at 
Supercircuits to help you determine the camera placement that works best 
with your floor plan.

FOR COnvenienCe StOReS

Your store is a magnet for rip-offs with quick  
in-and-out purchases and small items ready to 

be snatched off shelves. You need a system designed 
to cover all areas of your store while you still keep 
up with customers.

The key is to deter criminals before they see 
your store as an easy mark. Use auto-iris cameras in 
very visible weatherproof enclosures. Inside your 
store cover your beverage coolers and shopping 
aisles with adjustable zoom-lens cameras to 
pinpoint key areas of your store. 

Indoor and outdoor infrared cameras give you 
clear images even in total darkness and are ideal for 
stock rooms, offices and low-light exterior areas. Plus 
they keep you secure after hours. Best of all you’ll 
be able to keep an eye on your store 24/7 with 
remote viewing capabilities.

The security consultants at Supercircuits 
can help you find everything you need from 
cameras to monitors to cabling for easy 
installation.

PC33C-4G

PC161IR-2

CD30HR

CD23IR
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Here’s what the security consultants at 
Supercircuits recommend for gas stations:
(These are recommended components. All systems can be fully 
customized to meet your specific requirements.) Numbers show 
quantity of cameras included with your system.
8-camera system  16-camera system

•  PC33CDN-4G Auto-Iris Cameras with Weatherproof 
Enclosures—These very visible cameras act as a theft 
deterrent while capturing crisp, high-resolution images of 
license plates that will help you make your case in the event of 
theft or pump drive-offs. (2) (4)

•  PC33C-4G Auto-Iris Cameras—These visible high-
resolution cameras are great for locations where light varies 
throughout the day, such as in front of large windows. (1) (1)

•  CD30HR Zoom Dome Cameras—Designed to blend in, these 
zoom-lens cameras provide high-resolution coverage of cash 
register transactions. (2) (7)

•  CD33 Indoor Infrared Cameras—Stock rooms, offices and 
service bays will be secure under the watchful eye of infrared 
cameras that provide coverage in low-light areas. (2) (3)

•  PC161IR-2 Outdoor Infrared Cameras—Cover high-risk 
areas such as the back door, loading dock and dumpsters. These 
infrared cameras give you up to 45 feet of coverage, even in  
total darkness. (1) (1)

•  DMRCD-3 Digital Recorder—Comes in both 8- and 
16-camera versions and allows you to view all your cameras in 
real-time over the Internet from any location.

•  19-inch LCD Flat-screen Monitor—Your system comes 
complete with a space-saving flat-screen monitor that gives you 
high-resolution viewing of all your cameras.

VSSGS-8 (8 camera)………………$1,999.99 SAVE $836.10!
VSSGS-16 (16 camera)……………$3,999.99 SAVE $551.54!

Different areas of your service station have 
distinctively different needs. Outside you need 

high-resolution, auto-iris cameras to capture fine details 
like license plate numbers or the face of a suspect. It’s 
details like these that can make or break your case when 
it comes time to prosecute. 

Inside your station use discreet high-resolution 
cameras with zoom lenses to observe transactions at 
the cash registers and keep your employees honest. 
Stock rooms, service bays and low-light areas like 
your backdoor are kept secure with infrared cameras 
that provide clear pictures even in total darkness.

And everything is captured and 
recorded on a state-of-the-art digital 
video recorder. Plus you 
can view all your cameras 
remotely—so you can keep an 
eye on your business from wherever 
you are.

Stop theft at your gas pumps, service bays 
and cash registers

How you can cut your shoplifting losses  
and keep employees honest

How to position your 8-camera 
gas station system for  
maximum coverage

Visible auto-iris cameras are placed to provide full-coverage of pumps.  
Infrared cameras cover back doors and dumpster areas. Discreet hi-res 
cameras give full coverage of retail floor. Of course your layout will differ. 
Call the security consultants at Supercircuits for a security layout customized 
to your exact floor plan.

All components 
include a 1-year 
manufacturer’s 

warranty

FOR GAS StAtiOnS

Your system features  
auto-iris cameras for in-focus
coverage of every gas pump so 
you’ll always have a clear record 
of what’s happening.

PC33C-4G

PC161IR-2

CD33

CD30HR
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Don’t let your supermarket fall victum to the 
slip-and-fall claims of con artists. Protect your 

aisles with high-resolution cameras that capture 
an accurate record as customers work their way 
through your store. 

When an accident does occur, you’ll have 
documentation of what went on before, during 
and after the incident. So if a claim is bogus 
you’ll have the proof. And if the claim is real 
you’ll know how to keep it from happening 
again. 

Plus this system includes vandal-proof 
cameras for after-hours monitoring as well as high-
resolution zoom cameras to cover your registers. 

You’ll be able to keep an eye on your store 
24/7 with remote viewing capabilities.

Here’s what the security consultants at 
Supercircuits recommend for supermarkets: 
(These are recommended components. All systems can be fully 
customized to meet your specific requirements.) Numbers show 
quantity of cameras included with your system.
8-camera system  16-camera system

•  PC33C-4G Auto-Iris Cameras with Weatherproof 
Enclosures—These very visible cameras act as a theft 
deterrent while capturing crisp, high-resolution images of 
activities in your parking lot. (1) (2)

•  PC33C-4G Auto-Iris Cameras—These visible high-
resolution cameras are great for locations where light varies 
throughout the day, such as in front of large windows. (1) (2)

•  CD30HR Zoom Dome Cameras—Designed to blend in, 
these zoom-lens cameras provide high-resolution coverage of 
your aisle as well as cash register transactions. (4) (8)

•  CD23IR Vandal-Proof Infrared Cameras—Stock rooms, 
and offices receive extra protection after hours with these 
vandal- and grip-proof infrared dome cameras that monitor 
your store even in total darkness. (1) (2)

•  PC161IR-2 Outdoor Infrared Cameras—Cover high-risk 
areas such as the back door, loading dock and dumpsters. 
These infrared cameras give you up to 45 feet of coverage 
even in total darkness. (1) (2)

•  DMRCD-3 Digital Recorder—Comes in both 8- and 16-camera 
versions and allows you to view all your cameras in real-time over the 
Internet from any location.

•  19-inch LCD Flat-screen Monitor—Your system comes 
complete with a space-saving flat-screen monitor that gives you high-
resolution viewing of all your cameras.

VSSSM-8 (8 camera)……………$2,099.99 SAVE $813.10!
VSSSM-16 (16 camera)…………$4,199.99 SAVE $483.55!

How to position your  
16-camera system to 
best protect your store  
aisles and more

This system uses high-resolution zoom cameras to provide superior coverage 
of your aisles and registers. Plus these cameras provide an accurate picture of 
stock movement in your backroom to prevent inventory theft. While this layout 
and system are typical, a Supercircuits security consultant can work with you 
to develop a camera layout and system customized to your specific floor plan.

Now you can avoid getting caught in  
a frivolous lawsuit 

Your system is  
easy to install…  

see page 12

FOR SUPeRMARKetS

Protect yourself against fraudulent 
claims with a system that includes 
top-of-the-line high-resolution 
cameras.

PC33C-4G

PC161IR-2

CD30HR

CD23IR
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Here’s what the security consultants at 
Supercircuits recommend for high-risk stores:  
(These are recommended components. All systems can be fully 
customized to meet your specific requirements.) Numbers show 
quantity of cameras included with your system.
8-camera system  16-camera system

•  PC33C-4G Auto-Iris Cameras with Weatherproof 
Enclosures—These very visible cameras act as a theft 
deterrent while capturing crisp, high-resolution images of the 
exterior of your store and parking lot. (1) (2)

•  PC33C-4G Auto-Iris Cameras—These visible high-resolution 
cameras are great for locations where light varies throughout the 
day, such as in front of large windows. (1) (1)

•  CD23 Vandal-Proof High-resolution Cameras—These 
dome cameras are perfect for your cash register or anywhere  
ID verification takes place. (1) (2)

•  CD23IR Vandal-Proof Infrared Cameras—High-priced 
items, stock rooms, and offices receive extra protection after 
hours with these vandal- and grip-proof infrared dome cameras 
that monitor your store even in total darkness. (4) (9)

•  PC161IR-2 Outdoor Infrared Cameras—Cover high-risk 
areas such as the back door, loading dock and dumpsters. These 
infrared cameras give you up to 45 feet of coverage even in  
total darkness. (1) (2)

•  DMRCD-3 Digital Recorder—Comes in both 8- and  
16-camera versions and allows you to view all your cameras  
in real-time over the Internet from any location.

•  19-inch LCD Flat-screen Monitor—Your system comes 
complete with a space-saving flat-screen monitor that gives  
you high-resolution viewing of all your cameras.

VSSHR-8 (8 camera)……………….$1,999.99 SAVE $836.10!
VSSHR-16 (16 camera)…………….$3,999.99 SAVE $551.54!

If you operate liquor stores, jewelry stores, pawnshops,  
check cashing or other high-risk businesses you know 

you not only attract more crime—it’s often more violent. 

That’s why you’ll find this system features vandal-
proof enclosures inside and outside the store that keep 
criminals from disabling your system. These camera 
covers can take a beating from a baseball bat without 
shattering.

Plus your system features more infrared cameras to 
give extra after-hours protection for low-lit areas and 
high-value merchandise.

Your system captures clear images that will hold 
up in court—recorded on a state-of-the-
art digital video recorder. And because 
day and night coverage is so 
important, you can view your 
cameras remotely, whenever 
you want.

You get extra protection 24/7 with vandal-proof 
and infrared cameras

Positioning your 8-camera 
system for maximum  
coverage in a high- 
risk environment

Vandal-proof cameras are positioned near cash registers. Vandal-proof
infrared cameras provide after-hours coverage for high-price items and 
back rooms. Every floor plan is a little different. The security consultants 
at Supercircuits are available to design a customized layout and system to 
meet your requirements.

You get a minimum 
1-year manufacturer’s 

warranty on all 
components

FOR HiGH-RiSK StOReS

This system includes a variety 
of vandal-proof cameras to 
give you extra protection.

PC33C-4G

PC161IR-2

CD23IR

CD23
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One of the biggest challenges you face with 
large expanses of floor space is keeping your 

high-ticket items from disappearing. 

That’s why this system has been designed with 
high-resolution cameras for your aisles to help you 
keep an eye on customers. 

And you get more protection in storage areas 
from 50-foot-range infrared cameras that cover 
the extra expanse of your warehouse floors. This 
custom system will help you keep merchandise 
from slipping out the loading dock doors.

For exterior protection, auto-iris cameras that 
adjust to the changing light of the day are included 

to provide parking lot coverage.

These cameras are housed in prominent 
weatherproof enclosures that work as an 
additional deterrent because they tell thieves 
you’re watching.

Here’s what the security consultants at 
Supercircuits recommend for large retail 
stores:  
(These are recommended components. All systems can be fully 
customized to meet your specific requirements.) Numbers show 
quantity of cameras included with your system.
8-camera system  16-camera system

•  PC33C-4G Auto-Iris Cameras with Weatherproof 
Enclosures—These very visible cameras act as a theft 
deterrent while capturing crisp, high-resolution images of 
activities in your parking lot. (2) (4)

•  PC33C-4G Auto-Iris Cameras—These visible high-
resolution cameras are great for locations where light varies 
throughout the day, such as in front of large windows. (1) (2)

•  CD30HR Zoom Dome Cameras—Designed to blend in, 
and provide high-resolution coverage of your cash register 
transactions and returns. (2) (4)

•  CD33 50-Ft Infrared Cameras—These cameras are perfect 
for giving you full coverage in expansive low-light areas. (2) (4)

•  PC161IR-2 Outdoor Infrared Cameras—Cover high-risk 
areas such as the back door, loading dock and dumpsters. 
These infrared cameras give you up to 45 feet of coverage even 
in total darkness. (1) (2)

•  DMRCD-3 Digital Recorder—Comes in both 8- and  
16-camera versions and allows you to view all your cameras in 
real-time over the Internet from any location.

•  19-inch LCD Flat-screen Monitor—Your system comes 
complete with a space-saving flat-screen monitor that gives 
you high-resolution viewing of all your cameras.

VSSFR-8 (8 camera)………………$1,999.99 SAVE $834.15!
VSSFR-16 (16 camera)……………$3,999.99 SAVE $367.55!

Protect your huge areas of floor space with 
50-foot-range infrared cameras

How to position  
this 16-camera  
system in your  
retail store

• Large, dark warehouse floor space is protected by 50-foot-range infrared cameras.
• High-resolution zoom cameras cover transactions at registers and your returns desk.
• Your parking lot is monitored with very visible auto-iris cameras. 
To get a system fully customized to your specific floor plan, call 1-866-542-3436 and 
talk to the security consultants at Supercircuits.

So easy to install…
see page 12

FOR LARGe RetAiL StOReS

With huge amounts of floor space 
you’ll want the extra range this system 
provides.

PC33C-4G

PC161IR-2

CD30HR

CD33



To order call Toll-Free 1-866-542-3436 or visit www.SupercircuitsRetail.com                       Every purchase backed by Supercircuits 110% Low-Price Guarantee 11

Here’s what the security consultants at 
Supercircuits recommend for small retail stores
(These are recommended components. All systems can be fully 
customized to meet your specific requirements.) 
Numbers show quantity of cameras included with your system.
8-camera system  16-camera system

•  PC33C-4G Auto-Iris Cameras with Weatherproof 
Enclosures—These very visible cameras act as a theft 
deterrent while capturing crisp, high-resolution images of 
activities in your parking lot. (1) (2)

•  PC161IR-2 Outdoor Infrared Cameras—Cover high-risk 
areas such as the back door, loading dock and dumpsters. These 
infrared cameras give you up to 45 feet of coverage even in total 
darkness. (1) (1)

•  CD30 Zoom Dome Cameras—Designed to blend in and 
helps you keep an eye on individual aisles throughout the  
store (4) (10)

•  PTZPT1 Pan/Tilt/Zoom—This specialized camera allows 
you to easily track customers and employees as they move and 
interact in your store. (1) (1)

•  CD30HR Zoom Dome Cameras—Designed to blend in, 
and provide high-resolution coverage of your cash register 
transactions and returns. (1) (2)

•  DMRCD-3 Digital Recorder—Comes in both 8- and  
16-camera versions and allows you to view all your cameras in  
real-time over the Internet from any location.

•  19-inch LCD Flat-screen Monitor—Your system comes 
complete with a space-saving flat-screen monitor that gives you 
high-resolution viewing of all your cameras.

VSSRS-8 (8 camera)………………$3,499.99 SAVE $111.10!
VSSRS-16 (16 camera)……………$4,999.99 SAVE $279.50!

Keep your merchandise from walking away with
this system that features our 360˚ pan/tilt/zoom 

camera that allows your security staff to discreetly 
follow potential shoplifters as they move through  
the store.

And this system includes up to 12 high-resolution
zoom cameras to cover your registers, returns desk, 
aisles and storerooms—and deliver the high-quality 
images you need to make your case. 

These cameras feature aesthetically pleasing
domed enclosures that also help you hide the
direction the camera is pointing.

Your parking lot is monitored by 
very visible auto-iris cameras, 
which automatically adjust 
to changing light to give you 
clear, sharp images throughout 
the business day.

Track a shoplifting suspect’s every action with 
this system’s pan/tilt/zoom camera

How to give your department 
store full coverage with this  
8-camera system

The pan/tilt/zoom camera is placed overhead in the center of the sales floor to give 
you 360˚ tracking over the entire store. Zoom cameras are placed to cover aisles 
and storerooms. And high-resolution cameras give accurate images of transactions 
at registers and your returns desk. Supercircuits security consultants can provide 
you with a free layout and system fully customized to your specific floor plan.

Up to a 5-year
warranty on some 

components

FOR DePARtMent AnD SMALL RetAiL StOReS

The 360˚ pan/tilt/zoom camera  
that allows you to track suspects is 
just one of the many benefits of this 
system that also features infrared 
cameras for nighttime coverage.

PC33C-4G

PC161IR

CD23IR

CD30HR

PC33C-4G

PC161IR

CD30HR

PTZPT1

CD30
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Now, take away the temptation to take from the 
cash register, with this innovative device that lets 
you overlay sales information from your register 
right onto the video of the transaction—complete 
with time and date. 

So you’ll always have an accurate and admissible 
record of every transaction. When you order, give 
us your cash register model so we can send the 
correct interface cable 
(sold separately). 1-year 
warranty.

#2 Crime Stopper: 

Keep your cashiers honest—with a 
video record of every sale

For more information call Supercircuits Toll-Free at 1-866-542-3436 

Installing your video system in 6 easy steps

Choose your camera locations 

Simply pick the locations you want to 
view—high-theft areas, doors, cash 
registers, loading docks, inventory 
storage areas—anywhere you want 
watchful eyes. 

Mount your cameras
This takes just a few minutes with 
Supercircuits carefully designed MB-14 
universal mounting brackets. The MB-14 
is easy to install on drop-ceiling t-rails, 
drywall or paneling.

Install your camera lens
Simply screw on the lens. Your 
complete video security system 
comes with a 2mm to 12mm zoom 
lens, which makes it easy to get 
exactly the camera view you want.

Connect your camera cables
To make installation a snap, your system 
comes with an all-in-one video and power 
cable. If you have drop ceilings found 
in most modern commercial buildings, 
running this single cable is very easy. 

Make your final adjustments
Connect your cable from quad or 
DVR to monitor and connect the 
power cables. Power up the system 
and make final lens and camera angle 
adjustments.

Connect your DVR
Connect the other end of the cables 
to your processor or DVR. Connect 
the power supplies to the video 
cables.  

1

2

3

4

5

6

Remember, Supercircuits’ security consultants are standing by at 1-866-542-3436, 7AM–7PM, M–F (CT),  
9AM–5PM, Sat (CT) to ensure your system is installed without a hitch.  

Video Overlay Device VSI-PRO available from 
Supercircuits for Only $499.99

#1 Crime Stopper: 

Video identification stops underage 
buying and credit card fraud

If you sell alcohol or tobacco, or take credit 
cards, this video identification system protects you 
from underage buyers and credit card fraud too. 

Your cashier simply scans the ID, incorporating 
a high-resolution image of it into the permanent 
video record of the transaction. This addition will 
make underage buyers and thieves think twice 

before going through with the sale. 
1-year warranty.

Color Video Identification System ID1 available 
from Supercircuits for Only $499.99

Business Security Update’s  
Security Innovations of the Month
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If you are buying a security 
system, ask yourself these  

3 questions...

❏  1. Will your system give you the 
right coverage? Each of the systems 
in this edition of Business Security 
Update has been designed to meet the 
minimum needs of a certain type of 
business—but your specific requirements 
may be different. Please call Supercircuits 
to ensure you get the exact components 
you need. 

❏  2. Is your system compatible with 
other components? When retailers 
buy from Supercircuits, they find all the 
components are easy to change, upgrade 
or replace as needed. This may not be the 
case from other suppliers.

❏  3. Are you getting a good deal for 
your money? One reason retailers like 
Supercircuits is that they stand behind all 
of their equipment and offer you the best 
warranties in the business. But equally 
important, Supercircuits offers you a 110% 
Low-Price Guarantee. So not only are 
you buying some of the best equipment 
available, you’re getting it at an unbeatable 
price. 

• 110% Low-Price Guarantee
• Huge in-stock inventory and fast delivery
• Best product warranties in the industry
• 30-day money-back guarantee
• FREE lifetime technical support
• Government and corporate purchase orders welcome
Some restrictions apply. See below for details.

Here are just some of the reasons why retailers choose 
Supercircuits over other video surveillance suppliers…

You can order from Supercircuits with confidence. For more 
than 19 years they have been the leading supplier of state-of-
the-art video security systems and equipment. And they’ve 

built a reputation for keeping customers satisfied.

In fact, you’ll find your purchase is backed by their 30-day 
money back guarantee as well as their low-price guarantee.  
And much more…

Enjoy FREE lifetime technical support 
Supercircuits knows you’re not an expert on video security 

systems or their installation. That’s why they provide FREE lifetime 
technical support for all their products. So if you should need help 
with the installation of your system or with any other aspect of 
operation, simply call the security consultants at Supercircuits and 
they will provide you with expert technical support. 

Supercircuits offers you the longest warranties 
Additionallly, if an item in your system fails or malfunctions 

within Supercircuits’ 1-year warranty period, you simply return 
it to Supercircuits and they’ll replace it or repair it FREE. And, 
Supercircuits will assist you with claims on items covered by other 
manufacturers’ warranties. 

Supercircuits guarantees you the lowest prices
Supercircuits will match a published price PLUS 10% of 

the difference on any identical, in-stock item. Simply show 
Supercircuits the lower price within 30 days after purchasing 
the identical product from them and they’ll refund the purchase 
difference plus 10% of the difference as a credit to your account. 
Call Supercircuits for complete details.

Supercircuits provides you with a 30-day  
money-back guarantee on most products

Remember, if you purchase an item from Supercircuits that 
for any reason fails to give you complete satisfaction, you may 
return it within 30 days of your receipt of the merchandise for an 
exchange or full refund so long as it is new and unused, and in 
its original packaging. Defective product may be returned within 
30 days for a replacement or refund. Ask a Supercircuits security 
consultant for complete details. 

“

“ I appreciate the great job Supercircuits did in handling our purchase of the 65-camera systems. We have 
already found them to be an asset. The first week we installed them I discovered quite a bit of theft taking place at 
one particular location. The result: We recovered the value of our products and services—and we terminated every 
employee working at this location. We also have recently had several bogus claims against us. One of them was for 
$6,000. After reviewing the tape, we declined to pay, as we could clearly see that our employees did exactly what they 
were supposed to do. Once again, THANKS!         —Kim Buckhalter, Loss Prevention Director, American Lubefast 

My Supercircuits system was an immediate asset 

Trusted  
by more than 

6,200 law enforcement 
agencies  

nationwide
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electrical boxes, even sprinkler heads.

No one but you will know these 
cameras are there

The best part is they can be placed so that none 
of your employees will know they are there—giving 
you more freedom to keep an eye on them, and catch 
them in the act of stealing. 

In fact, one very successful strategy for using 
covert cameras to increase the effectiveness of your 
security is to deliberately leave some areas of your 
sales floor and storage rooms uncovered by your 
traditional system.

Like it or not, your losses from employee theft are 
likely to be almost double that from shoplifters.

Some employees and customers will 
still be determined to steal

These individuals will look for and often find 
ways around your security system.

So to deal effectively with these 
individuals, consider adding one or 
two covert cameras to your system.

These are cameras built into what appear to be 
common items that you might find in a business 
setting—they look like smoke detectors, wall clocks, 

Here are the covert cameras Supercircuits recommends as best for retailers…
Perfect for covering offices or cash registers
Wall Clock Camera

Place this fully functioning clock 
on the wall and no one will suspect 
it‘s hiding a high-resolution video 
camera. And, it’s available with 
wide-angle lens, day/night or 
super low-light cameras. 

Connect it to your 
existing security system or have 
Supercircuits configure it with 
a built-in mini self-contained DVR 
complete with motion detection, and battery power 
that will let you record continuously for up to 24 
hours. Plus Supercircuit’s exclusive adjustable bracket 
makes camera adjustments easy. 2-year warranty.

Models starting as low as $87.99 (CVL6W-V)

Great for your storeroom or loading dock
Electrical Box Camera

This covert camera unit is 
designed to look just like a standard 
electrical box, blending into a back-
room setting. 2-year warranty. 

•  Choice of cameras including a 
high-quality, wide-angle, day/
night, or super low-light. 

•  Can be equipped with self-contained battery 
power for hours of unattended run time.

•  Can be configured to stand alone from your main 
system, with its own self-contained mini DVR 
complete with motion detection. 

Models starting as low as $47.99 (CVL50W)

Holds up to 4 cameras for a 360° view
Smoke Detector Multicamera

Mount this camera unit to the ceiling 
and give the appearance of having 
an additional smoke detector. The 
unit comes fitted with one high-
resolution, color day/night camera, 
mounted in an adjustable camera 
bracket. You can add up to 3 additional 
cameras to give you a full 360° viewing area. Note: The 
unit does not include a functioning smoke detector, but 
it comes complete with a red LED to give the look of 
being operational. 2-year warranty.

Color Smoke Detector Camera  
(1 Cam) CVL9WV-2 $99.99

Additional Color Camera and Mounting Bracket  
PC9W $59.99

How hidden cameras can double the effectiveness of your security system

Questions? Call Toll-Free Supercircuits’ 
security consultants at 1-866-542-3436



To order call Toll-Free 1-866-542-3436 or visit www.SupercircuitsRetail.com                       Every purchase backed by Supercircuits 110% Low-Price Guarantee 15

Here are the covert cameras Supercircuits recommends as best for retailers…

This gives employees and shoplifters the idea that 
they can get away with stealing in those parts of the 
store. Then you position your covert cameras to catch 
the unsuspecting individuals in the act.

Designed to work with your system… 
or on their own

All of these cameras have been designed to work 
with the systems presented on the previous pages and 
can be easily integrated so they can be monitored. 

Or they can be used separately to give you backup 
coverage in case your regular system gets shut off.

Plus they provide high-quality, fully legal 

video that can be turned over to the authorities for 
prosecution. 

Positioned properly, these cameras have been 
known to help retailers put an end to thousands of 
dollars of additional theft and discourage remaining 
employees from stealing in the future. 

You’ll find some of Supercircuits’ favorite covert 
units below. And they’re just a few examples of the 
extensive variety of covert cameras Supercircuits 
offers. For information on additional styles, call 
themToll-Free at 1-866-542-3436, 7AM–7PM,  
M–F (CT), 9AM–5PM, Sat (CT). ■

Ideal for your retail sales floor
Fully Functional Overhead 
Speaker Camera

This camera is perfect for 
installation in your acoustic drop 
ceilings. The hidden pinhole 
camera gives you a 70° field of 
view. Better still, the speaker is fully 
functional so you can use it to replace an existing 
speaker.  Supercircuits provides easy connection 
instructions. 2-year warranty. 

Color Covert Speaker Cam PC82XPC   $149.99

Capture a bird’s-eye view of your store
Color Sprinkler Camera

While it is not a functioning 
sprinkler, this easy to install 
unit blends right in with your 
existing sprinkler system. 
The high-resolution camera inside 
provides a commanding downward 
angle with a wide-angle lens that offers 
a 70° field of view. Your sprinkler camera includes 
connecting cables and an adhesive hole template for 
easy mounting. 2-year warranty.

Color Wired Sprinkler Camera CVL99 $149.99

CASE STUDY
This convenience store 
owner caught his manager 
red-handed…

Merlin Friesenhahn owns 
several convenience stores. 
Not long ago he became 
suspicious that one of his 
store managers was stealing 
from him. 

While his store already had 
a traditional camera system 

covering the coolers, gas pumps and cash 
registers, none of them showed his store 
manager doing anything wrong.

Then Friesenhahn installed several hidden 
cameras. Within days, the covert cameras 
caught his “trusted” store manager taking 
money from the safe—after he had turned off 
the traditional system.

“Most of my theft problems come from 
within. With my covert cameras I get a real 
sense of what’s happening in my store.”

—Merlin Friesenhahn, Convenience Store Owner

How hidden cameras can double the effectiveness of your security system



Retail innovations to 
help you stop crime 
with video security!

Call a Supercircuits consultant Toll-Free at 1-866-542-3436 or visit www.SupercircuitsRetail.com

Here are the latest innovations in retail store 
security systems to ensure you stop crime in 
your store and cut your losses due to shoplifting 
and employee theft.
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See inside for:
❰❰   9 secrets to buying an effective retail security 

system without getting burned. See page 3

❰❰   Today’s latest retail security system 
innovations—how will your current security 
equipment stack up? See page 5 

❰❰   5 foolproof ways to catch thieves in the act—
without them knowing you’re watching.  
See page 14

Stops Identity Fraud Cold! 
If you are going to add just one security 
item in 2008 this is it. See page 12
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